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Common
Session 1.7

For Teachers and Parents
Know More About Differently Abled

(These are all true life stories. The names have not been changed.)
"This is the story of a disabled girl named Ritu Dhawan who studied in a

Government school of the Delhi Administration. She was affected with polio, her lower
limbs were lifeless and she was not able to stand; she could only crawl. Her father would
bring her to school in a wheel chair. While going back from school, her younger sister,
who was incidentally in the same class, used to help her. One day, I saw her sitting all
alone in the class while her classmates were playing outside. She was trying to raise
herself with her hands to peep through the window but she couldn�t manage that. I was
perturbed and approached my principal and got permission to take the girl to the
playground with her sister�s help. She was overjoyed to come out to the playground. She
was not able to stand and walk but she was cheering, smiling and laughing. Seeing her
joy and smile, the other students of her class were motivated to push her in her wheel
chair wherever they went for their different activities. I introduced her to the joys of
reading books which changed her life. She did her studies till post graduation. Now her
father is no more but her sister helped her to go to college. To finance her education, she
took tuitions along with her own studies. She learnt to do knitting, stitching, embroidery,
cooking (with help). Today, she is teaching in a school as well as managing things at
home.

I look back to the day when she was a helpless girl dependent on others and today
she is a recipient of the BEST Teacher award , to me she is strength personified. Do we
still call her disabled or one differently able d?"
(As narrated by a teacher of Government School in Directorate of Education) .

DO YOU KNOW?

Do you know Bhagwat Subramanya
Chandrasekhar remains India's biggest
match winner overseas with 42 wickets in
five Cricket Test Matches? An attack of
polio in childhood left his right arm
withered, but Chandra turned his handicap
into an advantage. (

We can do many things
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A PEEK INTO A PARENT�S WORLD

One may say that for parents of challenged children it is not an easy life. No one
denies that but various challenges/hurdles can be overcome. Let's read the experiences of
such a parent as she shares her story.

"I am the parent of a child who has reading and writing disabilities. He is called a
Dyslexic. I am also a school teacher in a government school in the Directorate of
Education. As a parent with my dyslexic child I had a long journey full of challenges. My
son had to undergo testing for his disability at every level of his education - primary,
middle, secondary, senior secondary and college as required by the school and university
authorities. Certifications from government hospital were needed to exempt him from
Sanskrit (third language) at middle level, Hindi at secondary level, to avail the facility of
extra time and scribe at secondary and senior secondary level , to appear for his CBSE
exams. A certificate from a Government Hospital was also required by the university and
the college authorities to get him admitted in a college in  Hotel Management course in
3% reserved disability quota.

Believe me, as a parent it was not an easy journey for us . We used to visit the
school every time to ask for all the facilities for which he was entitled. Also in every class
we had to orient and make the class teacher aware about dyslexic conditions and seek
their help in resolving my son�s various behavioral a nd emotional problems. To prepare
the child to use the facility of scribe was a difficult task as he was not ready to accept the
fact that someone else (not his Parents) would write his exam and he had to tell all the
answers to that person. To maintain ou r faith in his abilities we did have to make
consistent efforts and to overcome our emotional trauma we did meditation regularly

Hopefully he will be successful in his life".
(As narrated by Mrs. C Kanta - Parent of a dyslexic child and a teacher.)

ACCEPTANCE MAKES A DIFFERENCE
Yet another officer of the Directorate

of Education, Mrs. Kapoor, shared her heart
warming experiences of bringing up her
hearing impaired daughter who at present is a
lecturer in a college in Delhi University. She
says it was not easy. Parents of such children
go through various stages like denial, anger,
bargaining, depression, finally acceptance - it
may take years. But in this case parents were
realistic enough to accept her for who she
was, and resolved to start working with her.
She was put on hearing aids in both the ears
and was admitted to a normal school. Parents
worked hard to help improve her speech and
vocabulary. Her teachers were very
supportive. In her case another support was a
large joint family where she grew up playing,
learning with her siblings and cousins.
Acceptance by parents is very important; a
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Why a school/ learning center
at all?

1. Children learn faster in their
peer group, this may lead to
increase in their self
confidence leading to enhance
their self esteem,

2. Their learning of social
behaviors is faster this way, -
while trying to teach them to
be as much independent as is
possible with disability.

3. For parents too, there will be
some respite if their disabled
child is engaged for some
time.

child who is loved and respected by parents is accepted by family and society and up
bringing of such a child become easier.

Surely going through these real lif e experiences gives a different perspective to
the struggles of children with disability and their parents which is quite different from the
one which teachers normally have.

IS THERE ANY CHOICE FOR THEM?
What happens when you see a child who is not norma l according to the standards

set by the society? We probably start sympathizing with his/ her parents or have pity on
the child. This happens with most of us as human beings. How do we view such children
in our class rooms - a burden, a problem or an indiv idual who needs a different teaching
methodology to deal with? Maybe at times we want to really help the child but feel ill
equipped to handle or provide the special help to the child for the kind of disability he/she
might be having.

A SPECIAL OR A NORMAL SCHOOL?

We also have this notion that such children must
be sent to special schools only and not in schools where
�normal� children study.  The reasons cited for sending
them to special schools could be that in special schools
they will be given specialized care and attention by
people especially trained for them and special equipment,
material is available for making their learning effective.
Also since they have similar peer group here, they don't
develop any complexes which may not be so when they
attend the schools for �normal� children.

But where are these special schools?
For a developing country like India, to have a

large number of special schools may not be feasible
because of the cost factor. Also the availability of trained
personnel (say, special educators) is a big question mark.
Apart from the availability factor, the degree of severity
and the kind of disability of the child, the parent's attitude
also play an important role in deciding whether this child
goes to a special school or a so called 'normal' school.
Thus, inclusion in the nearby normal school seems to be a viable option.

CAUSES OF DISABILITIES
One may be wondering as to why
disabilities occur. There is no
particular group in society which
only has disabilities. Anyone can
become disabled or handicapped.
Causes of disabilities may be
grouped as:-

PREVENTION
Timely interventions like immunization of
children on time, good nutritious diet of the
mother and the child, genetic counseling, not
having marriages among close relatives,
matching of RH factor of 'would be' parents
rather than just the horoscopes will prove
helpful in reducing the incidents of disabilities.



YUVA Help Line No. 1800116888 4

(a) Prenatal causes (before the birth of the child).
(b) Peri-natal (during the process of birth).
(c) Post natal (after the birth of the child).

Among other things, prenatal causes include R ubella (German measles), RH
incompatibility, health of the mother, radiations from X rays etc. Head damage leading
to brain damage during the childbirth may prove lethal. Infections (Polio, meningitis),
accidents may be the factors leading to disabilities in the post natal category. In fact to
have a normal, healthy child is actually a gift and the idea of the society having any
gender bias seems not only ridiculous but redundant as well.

PROCESS OF CHANGE IN ATTITUDES

Disabilities have always existed in our society, only the attitude of society towards
disabled has undergone change over time.

Segregation

At the first stage most societies denied the disabled the right to live. The second stage
was influenced by religion and compassion there of. Although asylums were developed
to feed and care for the disabled, their talents and capacity were not used.
The advent of printing technology had a profound
influence on development of educational
programmes for persons with disabilities.

Huary established the first school for the blind
in the world, in Paris in 1784. Thus it was mainly a
policy of �segregation� (an example of this was
portrayed in the movie �BLACK�).

Mainstreaming

After complete segregation, mainstreaming of
these children started with sometimes having
special wings in general mainstream schools or
having certain special classes or at times having resource rooms in the general
mainstream schools.

Integration and Inclusion

Then came the concept of
integration (as in Integrated Education
for Disabled Children, IEDC). Latest in
the evolution process is the concept of
Inclusion as envisaged in Sarv Shiksha
Abhiyan.

HELPING FACTORS

Two major factors helped to
bring a slow attitudinal change in
the mind set of the people in India.
These were:
(1) Placement of children with
disabilities in regular schools
(2) The establishment of special
employment exchanges to provide
employment to disabled persons by
the Government of India.

Are Integration & inclusion same?
In integration the students with disabilities
are placed in regular schools and ha ve to
adapt to its environment.
In inclusion the onus is on the school to
make the school environment least
restrictive and not conducive for learning
for these children.
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Thus the welfare and charity approach has given way to recognition of the Human
Rights of persons with disabilities. It is re cognized that talents of children with
disabilities need to be optimally developed for the benefit of the whole society. For long
time, we have been calling them handicapped or disabled children. If rightly guided and
developed it can be seen that they hav e amazing abilities which must be recognized and
nurtured, thus realizing that they are differently abled.

How can a teacher help the differently abled?

The teacher plays an important part not only in screening and identification of such
children in class rooms but also in using a variety of tasks as well as teaching
strategies. This variety needs careful planning. For example

As a teacher working with students with hearing challenges one can use the following
tips.

 Face students when speaking.
 Slow down your rate of speaking.
 Use short, one-concept statements.
 Present information on the chalkboard or through written handouts

whenever possible.
 Encourage students to visualize material that has been orally presented.
 Provide students the opportunity to touch and interact with materials that

relate to ideas being presented.

Similarly while working with students with visual problems a teacher can keep the
following in mind:-

 Keep visual information simple and uncluttered.
 Leave extra space between words, sentences and lines when writing on the

board or when preparing worksheets.
 Encourage students to ask for clarification of visual information.
 Encourage students to discuss ideas with other students.
 Encourage students to talk to themselves when trying to learn and

remember information.
 Encourage students to talk through steps while solving problems.
 Have students outline papers verbally before writing.
 Teach reading through a phonics approach.

For intellectually impaired students certain helpful tips for the teacher may include
these:-

 Never underestimate these student's abilities.
 Give lots of praise.
 Provide prompt feedback.
 Divide tasks into small meaningful steps and present them to the student

sequentially.
 Put safety first. Remind students of the s afety rules and make sure non-

disabled students are careful around their disabled peers.



YUVA Help Line No. 1800116888 6

 Minimize verbal instruction and emphasize concrete learning experiences.
Keep instructions as simple as possible.

 Limit distractions as much as possible.

It is common knowledge that Learning disorders constitute the major cause for
academic under achievement in young children. Learning disorders are not recognized
easily. They are not manifested at the physical level. Many a times, parents and teachers
fail to recognize a child with learning disability (as clearly shown in the movie �Taare
Zameen Par�). There could be children in schools who look like any other child but have
problems with learning which need to be identified by teachers. Instead of rebuking or
punishing these children, they must be understood and guided accordingly. Teachers have
to be vigil and compassionate while dealing with such children.

Certain strategies have been effective with some students who have learning disabilities
some of these are:-

 Capitalize on the student's strengths.
 Provide high structure and clear expectations( stick to the instructions

provided once).
 Use short sentences and simple vocabulary.
 Provide opportunities for success in a supportive atmosphere to help build

self-esteem.
 Allow for flexibility in classroom procedures(some oral answer/test

instead of all of them in written form).

The teacher may help physically impaired and cerebral palsied (CP) by trying
to reserve an accessible place for the student to sit. To include children with disabilities in
physical activities a teacher can introduce modification in physical activities too like
using lighter softer balls, changing rules of the games in terms of distance/space etc.
Classroom Management

If a student has limited note-taking capacities, teacher can arrange some one else
in the class to take notes for her, for this carbon notebooks are a big help. Also giving the
child a sloped edge to write on can be useful to a student with upper body extremity
difficulty. Aids like thicker pencil/pen, may be provided for children with restricted fine -
motor function in order to help in writing. Controlling the noise level in the classroom is
also very important. For students who have hearing aids, noise must be kept to a
minimum. Adaptive technology such as computers with voice production software proves
very useful.
Behaviour Management

Many children with disabilities sometimes become aggressive and misbehave
with their peers. Teacher maintains the balance and discipline the cla ss suitably. A
differently abled child except for his/her
some specific needs is like any other
child and should be treated and
disciplined like other children. Special
student�s characteristics should be
considered while forming class
rules/norm for example if a child with

Wanted more peers/supporters!
A student of class XI of New Friends
Colony Govt. School who was confined to
his wheel chair was taken on a school tour
from Delhi to Kanyakumari( !! ) with the
support and help of his peers only.
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cerebral palsied has a tremor and knocks down something unintentionally it should not be
considered as a mischief/misbehavior.

What can peers do?

The teacher role is important for facilitating healthy social environment and
positive interactions in the
class. Peer support group or
buddy system � getksyh dh
Vksyh� can be started with the
help of teachers. In this, peers of
the challenged child are
assigned different duties
depending on the needs of this
child. Like a CP child studying
in class 9th in a Government
school in R.K. Puram area is
totally confined to wheel chair.
He is too shy to ask anyone for
help to visit the toilet. Here the
teacher initiated the interaction
between him and his classmates

and encouraged two students to tak e up the duty of taking this child to the toilet by
regularly asking him for his need.

These simple steps taken by the teacher will have a positive effect on the learning
experiences of these children.

Thus coupled with changed, modified skills, method s of teaching, a teacher has to
be good manager of the classroom arrangements too so that
children with special needs can benefit to the maximum extent.

Teacher as a therapist and counselor

Beyond this the teacher plays the role of therapist as
well a counselor not only for the special children but  for their
parents too. Partnership with parents of such children is crucial
to maximize success for students with disabilities as learness.

Just practicing simple counseling skills and looking at
strengths of these children can work wonders for this partnership. Honest, positive
communications, some genuine complements, understanding the parent's perspective and
their unique family unit and including parents in various activities of the school all help
to build a trusting relationship between the teachers the parents.

Barriers come when parents dread the complaints of the teachers and teachers
think they are being overburdened with the extra 'work' of these children. A little effort
on the part of the teacher can help to over come these.

Some basic counseling
skills include the
quality of

 Being a good
listener.

 Empathizing
 Non judgemental
 Confidentiality
 Acceptance
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An Aware Teacher
Becoming more aware of the latest development in the field of disability, various policies
of the government and communicating then to the parents will only strengthen the bond
between them.

Teacher as a �Link� /Facilitator
Sharing success stories of other parents, encouraging them to reach out to parents

of other children with disabilities - to build their own support system, to celebrate together
their achievements and goodness of life not just always focusing on disabilities, sharing
and learning from each other's experiences, helping parents (through examples) to
overcome their social embarrassments, inferiority complexes and hiding of the fact that
they have a child with disability. In other words e xtending support to strengthen their
'acceptance of the child'.

In this context let's take the case of Dr. Shanti Auluck, who has a challenged son
in his thirties. Her struggle gives valuable lessons to everyone. After resolving her own
conflicts and fears she decided to share experiences with other such parents. She reached
out, sought support built a network and become the founder member of �Muskaan� - a
parents association for the welfare of children with mental handicap s.

TEACHER - AN AGENT OF CHANGE.

Many physical and attitudinal barriers exist for the disabled and these negative
attitudes are the most formidable ones who can be a better person than a teacher to
help others overcome these by becoming a role -model of a believer that 'disability' do es
not mean no 'ability' but only 'different ability'?

A teacher can be an 'agent of change' in the mindset of pupils and
community at large. To achieve this, the teacher will have to learn some new skills of
teaching to work more on class room managemen t for more effective learning to take
place. To inspire others the teacher has to be not only a believer but a practitioner of a
'positive attitude' towards children with special needs. Some of the steps taken by him
could include the following.

Over Coming Barriers
 Holding regular PTA,
 Involving parents in other co-curricular activities like taking children out on excursions.
 Giving respect to their suggestions for improvement of the child

What seems to work?
Almost all the success stories have some integral features like acceptance of

their child with disabilities, early interventions, planned, systematic and consistent
efforts with love, firmness, patience and perseverance, building a solid support
system, reaching out to network with other parents and other service providers in
disability sector and developing and maintaining a positive outlook in their lives.
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 Persuade these children to regularly participate in co -curricular activities.
 Give themes like �I can do it� etc. for poster making competition/essay writing

etc.
 Be proactive in convincing other teachers/management to make structural

modifications for barrier free moment for these children.
 Get disability friendly components included in BaLA.
 Spread information about the YUVA Helpline of Directorate of Education .

There services are very much available for differently abled too.
 Introduce students to various specia l schools/ NGOs/Service Providers working in

this field.
 For community awareness , may, call some resource person from disability sector

for interaction on days of meeting of PTAs
 Persuade VKS (Vidyalaya Kalyan Samiti) to have stronger linkages with

resident welfare association to spread awareness about assessment/welfare camps
being organization for these children.

 May organise �NUKKAD NATAK� (Street Play) with themes relating to
differently abled.

 Celebrate 3rd December as �ability day� .

The list is endless.

A teacher can light the fire of the attitudinal changes in all her pupils.
Remember �Tare Zameen par�? One teacher with his understanding and efforts

made changes in the outlook of the management, teachers as well as students towards
children with special needs. Each positive stroke is important. It is time yet for another
story!

Each positive contribution is significant in the overall process of change. And the
teacher is the most crucial agent of change.

I can make a difference.
Once a person was walking on the beach and he saw another person at a

distance, picking up something and throwing it back to the ocean. Curious , this person
started walking towards the other one to see what he was throwing back to the ocean. He
also observed that the ocean waves were bringing starfish by the hundreds to the shore
and leaving them behind to die. By the time he reached the person he realized that he
was picking up starfish (left behind by the waves) and throwing them back to the water.
He asked this person why he was wasting his time, as throwing a fish back would not
make any difference since there were so many.

The other person didn�t say anything, threw another fish back which had just
been left by the waves and then he said, °It made a difference to this one–.
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Annexure 1

Let us understand some commonly used terminologies about differently abled children.

Impairment is any loss or abnormality in structure or function, psychological,
physiological or anatomical. (This is at the level of the organ)

Disability is any restriction or lack (resulting from an impairment) of ability to
perform an activity in the manner or within the range considered normal for a human
being. (This it is at the functional level where range of activities may be affected).

Handicap is a disadvantage for a given individual resulting from impairment or a
disability that limits or prevents the fulfillment of a role that is normal for that individual.
(This focuses on social disadvantages because of unfulfilment of the role.)
Thus impairment may result in disabil ity and that in turn may lead to handicap.

A class teacher of Class VII introduced a newcomer to her class. This new student
was visually challenged. She urged her students to help him when needed. On the first day,
during recess time, one student went to t he newcomer and offered to take him on a tour of the
school building.

After observing for some days that this student could not to read any story book kept
in the class as they were not in Braille, four of his peers did some planning and on the next
Monday presented him with four audio tapes recorded with wonderful stories in Hindi and
English.

We have come into this world.
to live
to care
to share
to learn
to contribute and
to leave this world a better place?

Listen to your voice, express it, and help others to find theirs.
The only critical thing is to start today and now!!
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Fact Sheet

Source: MUSKAAN
In the journey of the evolutionary process of changing attitudes towards disability some
land mark decisions include: -

A) Persons with Disabilities (Equal opportunities, pro tection of rights and full
participation) Act which was passed by parliament in December 1995. Certain
features of the Act include the fact that seven disabilities have been defined. Access
to education to all children with disabilities upto 18 years of age has been assured.
Every educational institution receiving aid from the govt. shall reserve 3% seats for
admission to students with disabilities. Every special institution established for
education or rehabilitation of the disabled must be licensed by the state government.
Grievance redressal machinery has been set up at the centre and in states. At the
central level the Chief Commissioner for disabilities having power of civil court
discharges this duty.
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This office of the Chief Commissioner for persons with disabilities is situated
at Sarojini House, 6, Bhagwan Das Road, New Delhi -110001.

B) India has set up a statutory mechanism for standardizing and monitoring training of
16 different categories of professionals considered essential for the proper educat ion
and rehabilitation of persons with disabilities, through the Rehabilitation Council of
India (RCI). This is housed at B-22, Qutab institutional Area, New Delhi -110016.

C) Our country is also one of the few developing countries to have enacted a law for the
care of persons with Mental Retardation, Cerebral Palsy, Autism and Multiple
Disabilities through the National Trust Act, 1999.

It must be mentioned here that children with learning disorders are still to be
included in the above said legislation.
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D) CBSE has provided some relaxations for disabled children.
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(MHRD Publication)
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A Step Towards Inclusion by Directorate of Education, Delhi :
Integrated Education for disabled children (IEDC) , a centrally sponsored scheme
of the ministry of HRD is being implemented by the Directorate of Education, Govt.
of NCT of Delhi. To start with this scheme was introduced in the 1970s in the
selected senior Secondary Schools of Delhi, but now all the Schools under
Directorate of Education, Delhi are covered unde r the scheme. Five categories of
disabled children are being covered in this scheme. These are Orthopaedically
Handicapped (OH), Mentally Retarded (MR), Visually Impaired (VI), Hearing
Impaired (HI), Cerebral Palsied (CP).

Children with exclusive speech p roblems with learning disabilities, severally MR are
not included in the scheme.

Certain benefits are extended to children registered under IEDC schemes. These
include books and stationary allowance, uniform allowance, transport allowance,
escort allowance, reader allowance, actual cost of the equipment used.

Children with the certificates of disability of 40% or more are registered under the
scheme. Now this registration is done at the level of each school and required
information is submitted in the pr escribed proformas to the respective District
Coordinators of this scheme. There is a Deputy Director of IEDC Scheme. Office
of the DDE (IEDC) is situated in the building of GBSSS at Begu mpur, (MMTC
colony), New Delhi.

There are eleven District Coordinato rs (IEDC), one placed at each district. Further
each government school has a designated teacher incharge (IEDC).
To get medical certificates for children with special needs, some government
hospitals are specifically given the responsibility. These are: -

Territorial Jurisdiction of �Hospital for conduc ting Medical Examination�

S.NO. Name of Hospital Jurisdiction for issue of
certificate

1. Lok Nayak Hospital New Delhi, Central, South
Distt.

2. Aruna Asaf Ali Govt. Hospital Central Distt, North Distt,
3. Deen Dayal Upadhayay Hospital (Hari

Nagar)
South-West, West Distt.

4. Guru Govind Singh Govt. Hospital West Distt.
5. Sanjay Gandhi Memorial Hospital North-West Distt.
6. Guru Tegh Bahadur Hospital North-East Distt.
7. Lal Bahadur Shastri Hospital East Distt.
8. Babu Jagjivan Ram Memorial Hospital North-West Distt.
9. Rao Tula Ram Hospital (Jafarpur) South-West Distt.

Other Hospitals
10 Hindu Rao Hospital (Malka Ganj) North Delhi.
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Every year district coordinators (IEDC) undertake orientation of teacher incharge (IEDC)
in inclusive education and its various aspects including the ones concerned with the
policies of the Directorate of Education. Certain projects like buddy system †peer support
group are also being undertaken at district level.

For implementation
of IEDC scheme in
Delhi, 2 Non
Governmental
Organizations
(NGOs), are also
involved. To give an
impetus to barrier
free environment in
the schools, the
Directorate has given
specific instructions
to HOS of all schools
to make certain
structural changes in
schools like building
ramps with hand
rails, modified
toilets (western
toilets) and wide
doors to facilitate movement of wheelchairs.

Since
the year 2006,
inclusive
education
aspect of Sarv
Shiksha
Abhiyan is
also being
implemented
by the Office
of DDE
(IEDC).
Under this,
during 2006-
07, each
educational
district had at
least 2
Assessment
Camps for
children with


